
CITY OF WINTER HAVEN 
WASTE FACTS 

COMMERCIAL COLLECTION 
 

WECOME TO THE CITY OF WINTER HAVEN  
 

As a new business to the community, the Solid Waste Division wishes to supply you 
with some information relating to your refuse service that may prove helpful.  
 
Commercial refuse is collected six (6) days a week.  The number of collections per week 
and the size of the container used will be determined by the amount of refuse generated 
by your business.  
 
Businesses that share a common location may share a container, and the cost of the 
container shall be determined by the businesses using the container as long as the 
monthly charge per customer is equal to the minimum of $18.76 per month.  
 
Container Placement:  Container placement must be on your property and upon a pad 

of concrete built to engineering specifications.  Usually a 
container pad 10' X 10' for a container that is open (no 
enclosure), and 12' X 12' for an enclosed pad.  If the enclosure 
has gates the refuse driver will either open or close them, 
however, not both. 
 
Businesses using a residential container (hobo) will be 
collected twice weekly, same as residential routes and on the 
same days as residential.  The container must be at curbside 
no later than 7:00 a.m. on collection day and in by no later than 
10:00 a.m. the day after collection day. 

 
No Loose Garbage:  All residential type containers being used for commercial 

businesses must place loose materials in sealed/tied bags, or 
other such holders, to prevent loose litter.  The same 
requirements are for commercial dumpsters as well. 

 
Materials Allowed in 
Containers:  

No horticulture, junk, building or demolition debris, shall be 
placed in a commercial container or a residential type 
container used for commercial businesses.  These materials 
will be collected upon request by the City’s Trashmaster 
Operation or by roll-off containers where permitted. A special 
fee will be charged based on the rate structure set forth in this 
fact sheet. 

 
 
 



Date: ___________________  
 
City of Winter Haven  
P. O. Box 2277Winter Haven, Florida  33883-2244  
Phone: (863) 291-5756  
 
Hold Harmless Agreement for trash enclosure located at:  
 

 
 
 
 

 
City of Winter Haven  
Solid Waste Division:  
 
______________________________agrees to hold the City of Winter Haven harmless for 
damages occurred to either the container enclosure or gates unless caused by the 
gross negligence of the commercial refuse driver.  Anything within the enclosure, other 
than the dumpster, which might possibly damage gate or walls will not be the 
responsibility of the City of Winter Haven.  
 
______________________________ agrees to have the gates open on the day of 
scheduled pickup prior to the time the container would be emptied. If the gates are not 
open, _______________________________agrees to pay for the driver to return to empty 
the container since this entails an extra pickup unless agreed to be picked up on next 
scheduled day.  
 
______________________________ agrees to hold the City of Winter Haven harmless of 
damage incurred to the refuse container pad in those situations where the contractor or 
owner has not met the specifications set down by the engineering department 
pertaining to construction of the pad.  
 
Upon my signature we understand and agree to the above.  
 
 

Name:  
 
 

Position:  


