
 
 
 

Hurricane Season Informative Phone Numbers and Websites 
 
 City of Winter Haven, City Hall…………………………. 291-5600 
 Neighborhoods……………………………………………291-5600 
 Code Enforcement……………………………………….. 291-5697 
 Utility Services……………………………………………. 291-5853 
 Police Non-Emergency…………………………………..291-5735 
 Police and Fire Emergency………………………………911 
 Fire Non-Emergency……………………………………...291-5665 
 Residential/Commercial Waste Collection.…………….291-5756 
 Streets/Traffic Lights/Signs /Tree Limbs……………….. 291-5852 
 Building and Permitting………………………………….. 291-5695 
 Winter Haven Municipal Airport………………………….298-4551 
 Water Plant………………………………………………...291-5767 
 Wastewater Plant………………………………………….291-5763 
  
 American Red Cross (Polk County)……………………..294-5941 
 American Red Cross Disaster Assistance……………...866-438-4636 
 Information on Special Needs Shelter…………………..534-5600 
 Federal Emergency Management Agency (FEMA) ..…1-800-621-3362 
 Florida Dept. Agriculture and Consumer Services ..…..1-800-435-7352 
 Florida Dept. Financial Services Consumer Helpline…1-877-693-5236 
 Florida Division Emergency Management…………….. 1-850-413-9969 
 Federal Government Information………………………..1-800-333-4636 
 Tampa Electric Company (TECO) Report Outage……..877-588-1010 
 Florida Storm Damage Emergency Loan Assistance…1-800-227-8676 
 National Flood Insurance Program……………………...1-800-621-3362 
 Poison Control Hotline…………………………………. 1-800-222-1222 
 Polk County Citizens Information Line…………………. .534-0321 
 Pet-Friendly Shelter Locations..…….……………………534-5600 
  
 National Hurricane Center………………………………. www.nhc.noaa.gov 
 National Weather Service……………………………….. www.weather.gov 
 Polk County Emergency Management Operations……534-5600 
 www.polk-county.net 
 
 Television (PGTV)…………………………. Comcast #5   Brighthouse #622 
 Radio……………………………………………....................1230AM, 97.5FM 
 Radio En Espańol .. ………………………………………...1570AM, 1440AM  
 


