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CURRENTLY RECRUITING FOR A

WASTEWATER TREATMENT PLANT 
CHIEF OPERATOR

• Anticipated Hiring Range:  
$57,970 - $73,800

• Annual Pay Adjustments
• 12 Paid Holidays
• 12 Paid Vacation Days
• 12 Paid Sick Days

• Health, Dental, Vision, and 
Life Insurance

• 401(a) Retirement Plan
• Education / Tuition Assistance 

Program
• Employee Assistance 

Program

COME G ROW
with us

COME GROW       WITH US

COME GROW WITH US

Enriching LifestyleEnriching Lifestyle
EXCEPTIONAL SERVICETHROUGH

JOIN THE ONE WATER MOVEMENT

There aren’t too many organizations that can say they’re responsible for 
the most precious resource on earth, but Winter Haven’s Water Department 
can. The City values water so much, the entire organization has adopted 
the One Water Plan for Winter Haven. This means all City government 
departments, private industry, and residents are working alongside the 
water utility to shift the way we think about and care for water with water-
centric community planning for a resilient future.

We are seeking a knowledgeable and dependable Chief Operator who 
shares our passion for the work. This new leader will help shepherd the 
team through future plans including introducing direct potable reuse, aquifer 
storage and recovery, and the construction of a new Wastewater Treatment 
Plant. In short, we are looking for a leader to help us better reclaim water by 
modernizing wastewater reclamation technology. 

The Chief Operator should be able to motivate a team, facilitate professional 
development for operators, and manage compliance processes including 
DEP reporting. They should be able to interpret plans, drawings, wiring 
diagrams, and specifications as well as perform electrical repairs on 
equipment and machinery. They will conduct chemical analysis, maintain 
plant operation records, and operate City vehicles. This position will work 
in confined spaces and hazardous areas. This is not intended to be an 
all-inclusive listing of essential job functions. 

The City recognizes, embraces 
and celebrates the diversity 
of our great community and 
strives to include these unique 
voices, ideas and cultures in all 
aspects of City services. 

Our Mission:  
Enriching lifestyle through  
exceptional service. 

Our Core Values: 
• Integrity / Respect
• Financial Stewardship
• Inclusive
• Visionary
• Exceptional Service
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MINIMUM EDUCATION & EXPERIENCE:

High school graduate or equivalent.

Possession of a Florida Department of Environment Protection 
Class “B” Wastewater Certificate. Class “A” Preferred. 

An equivalent combination of education and experience that is 
determined to be directly related to the foregoing specific  
requirements may be substituted.

HOW TO APPLY:

Please complete an application at MyWinterHaven.com/Careers/.  
A completed application must be submitted by April 16, 2023.

WINTER HAVEN IS AN EQUAL OPPORTUNITY EMPLOYER AND A DRUG FREE WORKPLACE.

Five (5) years of experience in the operation of wastewater 
treatment facilities; supervisory experience preferred.

PHYSICAL / ENVIRONMENTAL FACTORS:
• Must have the physical ability, strength, and flexibility to perform the job functions in the work 

environment. 
• Reasonable accommodations will be made for otherwise qualified individuals with a disability.

SPECIAL REQUIREMENTS:
• Must have a valid State of Florida drivers’ license and a good driving record as determined by the 

City of Winter Haven. 
• Absence of non-prescribed controlled substances in the applicant’s system as verified by a 

laboratory approved by the City of Winter Haven.

KNOWLEDGE, SKILLS & ABILITIES:
• Thorough knowledge of wastewater treatment plant operations, principles, practices, equipment, 

and machinery. 
• Working knowledge of electrical controls and telemetry equipment. 
• Some knowledge of certification in confined space access and communicable disease control. 
• Ability to communicate effectively both orally and in writing; plan, organize, supervise, and evaluate 

the work of wastewater plant operators and maintenance personnel working on shifts; prepare and 
maintain required records and reports; and work with computers and various software packages 
including SCADA systems.

https://www.mywinterhaven.com/careers/

